[Your Name]
[Your Address Line 1]
[Your Address Line 2]
[Your City]
[Your Postcode]

[Today’s Date]

[Credit Card Company Name]
[Card Company Address Line 1]
[Card Company Address Line 2]
[Card Company City]
[Card Company Postcode]

Sent by [email/recorded delivery post]

Dear Sir/Madam,

Claim Under Section 75 of the Consumer Credit Act 1974
Credit Card Number (last 4 digits): [XXXX]
Cardholder Name: [Your Full Name as on Card]

I am writing to make a formal claim under Section 75 of the Consumer Credit Act 1974, which makes you jointly and severally liable with the supplier for breach of contract and/or misrepresentation.
Transaction Details
Supplier/Retailer: [Supplier/Retailer Name]
Date of Purchase: [Date of Purchase]
Amount Paid on Credit Card: [Amount Charged to Credit Card]
Total Purchase Price: [Total Price of Goods/Service]
Transaction Description: [Brief Description of What Was Purchased]
The Purchase
On [Date of Purchase], I purchased [Product/Service Description] from [Supplier Name] for the total price of [Total Price]. I paid [Amount] of this using my [Credit Card Company] credit card ending [last 4 digits].
[If the total price exceeds the card payment, add: “The remaining [Amount] was paid by [other method]. I note that Section 75 applies provided any part of the purchase was made by credit card, and the single item price falls between £100 and £30,000.”]
Breach of Contract / Misrepresentation
I am claiming under Section 75 on the grounds of [breach of contract / misrepresentation / both]:
[If breach of contract:] The supplier has breached the contract in the following way: [Describe the breach clearly and factually, e.g. goods never delivered; goods are faulty (reference CRA 2015 s.9/10/11); service not provided as agreed; supplier has ceased trading.]
Under the Consumer Rights Act 2015, the goods/services supplied were required to be of satisfactory quality (s.9), fit for purpose (s.10), as described (s.11), and/or performed with reasonable care and skill (s.49). The supplier has failed to meet these statutory requirements.
[If misrepresentation:] The supplier made representations which induced me to enter into the contract and which were false or misleading: [describe the misrepresentation]. This constitutes misrepresentation under the Misrepresentation Act 1967.
Steps Already Taken
1. On [Date], I contacted [Supplier Name] to raise this issue. [Describe their response or lack thereof.]
2. On [Date], I [sent a formal complaint / requested a refund / attempted further contact].
3. [If the supplier has gone bust: “The supplier has ceased trading and I am unable to obtain a remedy from them directly.”]
Your Liability Under Section 75
Section 75(1) of the Consumer Credit Act 1974 states that if the debtor under a debtor-creditor-supplier agreement has, in relation to a transaction financed by the agreement, any claim against the supplier in respect of a misrepresentation or breach of contract, he shall have a like claim against the creditor, who, with the supplier, shall accordingly be jointly and severally liable to the debtor.
As the creditor under a debtor-creditor-supplier agreement, you are jointly and severally liable for the supplier’s breach of contract and/or misrepresentation. I am not required to pursue the supplier first before claiming against you.
What I Am Seeking
I am claiming the sum of [Total Amount Claimed], broken down as follows:
[Refund of purchase price / cost of goods]: [Amount]
[Consequential losses, if any, e.g. cost of replacement, repair costs]: [Amount]
Total claimed: [Total Amount]
I request that this amount be credited to my account or refunded to me within 14 days of the date of this letter.
Response Deadline
Please acknowledge this claim within 14 days and provide a substantive response within 8 weeks. If my claim is rejected or I do not receive a satisfactory response, I will:
1. Refer the matter to the Financial Ombudsman Service (FOS) for adjudication;
2. Consider issuing court proceedings to recover the amount owed.
I look forward to your prompt response.

Yours faithfully,


[Your Name]

Enclosures:
• [Copy of credit card statement showing the transaction]
• [Receipt or order confirmation from the supplier]
• [Evidence of the breach: photographs, correspondence, delivery records]
• [Evidence of attempts to resolve with the supplier]
